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We live in a world of mass communication. If we are not snapchatting,
whatsapping, or instagramming we feel we are not communicating!
But good communication skills — whether offline or online - are crucial
for work. In this Challenge we’ll look at how you can improve the way
you communicate.

- What is good communication?

Communication is not just what you say, but how you say it, why you
say it, when you say it and even what you don’t say!

But it's also about how we look when we say it, our facial expressions
or gestures, our vocal tone and posture. And then there are all the
different ways through which we communicate.
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When you Tweet you only have 140 characters to compose your
message. In the above screen complete this sentence with the
remaining 110 characters (including spaces!).

It's harder than you think, but good communicators these days have
to be able to be brief and to the point!




- What influences our communication style?
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CHALLENGE

As we grow up different people and environments influence our
communication styles our confidence in being able to communicate.

Think of 3 people who have influenced the way you communicate, they
could be friends, family members, someone in the public:

FIND
YOUR
FEELINGS

Three people who have
helped shape the way

you communicate.
(speak and listen)

® We are all different, but we all need to communicate!

Some people are born with lots to say or have grown up around lots of
noise. They may be extrovert, - which means that they get their energy
from being with other people. Other people may have grown up in
families that are quiet and may be feel they are more introvert, which
means that they are more quiet and reflective.

WHAT ARE YOU?

An introvert

An extrovert

Gets their energy from spending time on
their own

Enjoys their own company

Enjoys being quiet, reflective and thinking
Can be more reserved and less impulsive

Gets their energy from spending time
with others

Often outward and social

Enjoys communicating and doing
Often up for “having a go”
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CHALLENGE

Good communication skills are ranked at the top
of 'must have' skills which employers say they need.
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Do you agree with this statement?
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Good communicators listen well.

Effective communication is two-way
and it's also how you listen to gain the
full meaning of what's being said and
to make the other person feel heard
and understood.

See the Facework Challenge sheet on Listening Well.
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+r It’s easy to communicate inf
but what about when you have to communicate difficult
messages.

In pairs discuss this case study.

You are the manager of
a shop and have a staff
member who is poor at
communicating to both
staff and customers.

You have seen her in
action and noticed she:

M1 Doesn’t listen well to
customers.
Appears bored.
Isn’t clear with
colleagues.
Isn’t good at contacting
you if she is running
late.
Tends to mumble when
she is stressed or
unhappy.
Doesn’t write up her
sales reports

You have to sit down with her and help her understand how she is
coming across. What practical things can you come up as you try
to help her improve her communication skills?

You could improve if you:
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CHALLENGE

2 Communicating online

Do you think that the explosion in online content, apps, video calls
etc has made us better at communicating?

If you could choose
only one app, social
media platform,
game or video
hosting site what
would it be?

companies use
social media in
their work?

The truth is all
companies have to have a good profile online and via social
media. If you are good at using these tools and communicating
online to a wide network you are potentially very valuable to an
employer.

WHAT ONLINE COMMUNICATION SKILLS COULD YOU
OFFER A POTENTIAL EMPLOYER?

However you need to be careful. If you get a job it’s likely that
you will have to agree not to talk about your experience at work
on Social media or appear to be talking on behalf of your
company!
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CHALLENGE

Make sure you keep your communication
‘*Digital cleamot pri nt’

Remember future
employers look at
profiles online prior to
interviewing candidates.

Always be careful about
what you put online and
keep your security
settings up to date.

But if you are doing
things which a future
employer might be
[ impressed about, big up
§ these thing up online!

V 4

Communication is always changing
Finally — remember that the way we communicate, especially online, - is always
changing. If you are able to predict how people will be communicating in the
future you will be REALLY useful for an employer!

In 10 years what
will FIFA 25 look
like?

ill you be able
to play through a
hologram?

If you are good at
communicating
with your friends
online, vyo
probably

someone who will
be good at
communicating
with potential
customers online.
That’' s a v
skill to have !
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